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F
our B.C. companies 

have joined a cam-

paign that’s petitioning the 

federal government to re-

verse a regulatory decision 

that they allege will allow 

Telus Corp. (TSX:T) and 

Bell Canada (TSX:BCE) to 

shut their smaller competi-

tors out of the broadband 

market. 

T he  C a mpa ig n for 

Competitive Broadband 

(CCB) launch is the latest 

volley in a long-standing 

battle that pits large Inter-

net service providers (ISPs) 

such as Telus against junior 

broadband resellers. 

L ed by  Wi n n ipeg ’s 

MTS Allstream Inc., the 

CCB wants to reverse an 

earlier Canadian Radio-

television and Telecom-

munications Commission 

(CRTC) decision that re-

moved a requirement for 

Telus and Bell to provide 

competitors with access at 

cost-based rates to their 

high-speed broadband for 

businesses. 

More than 20 business-

es and organizations have 

joined the CCB, alleging 

that their market share will 

disappear if they can’t ac-

cess Telus’ and Bell’s fastest 

broadband o#erings.

$e group says that its 

customers will logically mi-

grate to Telus and Bell – the 

sole providers of the high-

speed networks for busi-

nesses – if the CRTC’s de-

cision takes effect in De-

cember. 

“If the ruling becomes 

law and we’re not permit-

ted to sell the same service 

in terms of speed and other 

metrics, then eventually we 

will have to %nd some other 

way to pro%t from the In-

ternet business or exit the 

business gradually,” said 

Bill Campbell, president of 

Vancouver’s Skyway West 

Business Internet Servi-

ces. 

Skyway and three other 

B.C. companies – Light-

speed Communications, 

AEBC Internet Corp. and 

SmarttNet ,  – are CCB 

members. 

$e battle dates back to 

the early days of the Inter-

net in Canada, when Telus, 

Bell and a few other car-

riers held monopoly pos-

itions in the telecommuni-

cation industry. 

The federa l govern-

ment largely supported the 

monopolies as necessary to  

develop new communica-

tions networks across Can-

ada. 

But in exchange for gov-

ernment support, the car-

riers were required to sell 

wholesale broadband to 

smaller companies at cost-

based rates to allow com-

petitors to enter the mar-

ket. In turn, smaller %rms 

such as Skyway sell the 

broadband coupled with 

value-added business ser-

vices like network manage-

ment and spam %ltering. 

In siding with Telus and 

Bell, the CRTC concluded 

that the last mile of fibre 

that makes up the carri-

ers’ business networks isn’t 

among the essential servi-

ces that fall under the regu-

latory regime. 

The CRTC defines es-

sential telecom services 

as those that competitors 

can’t develop themselves, 

are required by competitors 

to provide telecom servi-

ces in a downstream mar-

ket and are controlled by a 

company that, if the service 

was inaccessible to others, 

could become a monopoly.

In its decision, the CRTC 

concluded that Telus’ and 

Bell’s last-mile fibre net-

work could be duplicated 

by other service providers. 

But Skyway and other 

carriers disagree. 

Campbell said Skyway 

and other junior ISPs don’t 

have the money to invest 

in the network infrastruc-

ture – which would include 

miles of %bre cabling. 

“$ere is practical lim-

itation to our ability to do 

it as well as a %nancial lim-

itation because of the scale 

that we’re talking about,” 

said Campbell. 

M ic hae l  Hen ne s s y, 

Telus’ senior vice-president 

of regulatory and govern-

ment a#airs, said Telus no 

longer has the monopoly it 

held at the dawn of the In-

ternet in Canada. 

“Across the country, the 

cable companies in pretty 

much every market have 

more market share and 

more Internet customers 

than the legacy telephone 

companies.”

In B.C. and Alberta, for 

example, Shaw Communi-

cations Inc. (NYSE:SJR) 

has roughly 1.4 times as 

many Internet customers 

as Telus. 

At least one group of 

broadband resellers in B.C. 

is taking a different ap-

proach in attempting to ac-

cess Telus’ and Bell’s high-

speed infrastructure. 

In a submission to the 

CRTC, Open Source Solu-

tions, a consortium of 10 

regional Internet service 

providers (ISP) in B.C., said 

the CRTC should eliminate 

mandated access to broad-

band products. 

OSS president Bob Allen 

told BIV that OSS members 

would rather negotiate with 

Telus and Bell – although 

the OSS wants an arbitra-

tion body established to re-

solve disputes. 

“We don’t want more of 

the same regulatory regime 

that we’ve experience in the 

last few years,” said Allen. 

“We want to move to a ne-

gotiated arrangement mod-

el with our upstream pro-

viders.” 
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De-regulation rattles junior 
Internet service providers
Broadband futures uncertain in B.C. for smaller companies as era 
of government intervention in the Internet sector draws to a close

“We don’t want more 

of the same regulatory 

regime that we’ve 

experience in the 

last few years”

– Bob Allen,

president, 

Open Source Solutions

Bill Campbell, Skyway president: Skyway and other Internet service providers are fighting new 

regulation that they allege will again make Telus and Bell telecom monopolies

Michael Hennessy, senior 

vice-president of regulatory 

and government affairs, Telus 

Corp.: “across the country, 

the cable companies in pretty 

much every market have 

more market share and more 

Internet customers than the 

legacy telephone companies”
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